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Medicare Supplement Insurance
Product Overview
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AK, CT, DC, HI, ME, MA, MN, NY, WA 

Availability
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Why Medicare Supplement?
Coverage your clients can count on

When it comes to Medicare Supplement insurance, selecting 
the right plan is important. Aflac offers Medicare Supplement 
Plans A, F, G and N, each of which can help fill some of the 
gaps in Medicare coverage. 

Your clients will benefit from:
• the freedom to choose any provider that accepts Medicare, 

with no restrictive networks, 
• help paying some out-of-pocket costs for Medicare-

approved services and
• a household discount of 10% for eligible applicants in most 

states.
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Aflac offers Medicare Supplement plans A, F, G 
and N with varying amounts of coverage in most 
states; Plan A provides basic benefits, and Plan F 
offers more comprehensive coverage. 

Premiums also vary according to the amount of 
coverage provided by each plan. 

This chart reflects the benefits that are covered in 
most plans. Consult each state’s outline of 
coverage for details.****

* Plan F is available for people first eligible for Medicare before 2020 only.
** Plan N requires $20 copayment for office visits; $50 copayment for emergency room visits. Copayments do not count toward the annual Part B deductible.
*** Benefit is defined as medically necessary emergency care services beginning during the first 60 days of each trip outside the U.S. Refer to the plan and outline of coverage for details.
**** Wisconsin and Minnesota differ from federal plans. Refer to the plan and outline of coverage for details.

Coverage Options 
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Unlike some other carriers who only offer a Medicare Supplement 
household discount if each resident enrolls in their Medicare 
Supplement Plan, Aflac offers a 10% discount1 if your clients meet 
either of the following conditions:

• reside with their spouse, including civil union/domestic partner2; or 
• have been living with a family member who is age 50 or older for the 

last twelve months. 

The household discount will apply to eligible applicants as long as either 
of these requirements are met in most states. 

1 Reference the outline of coverage for details.
2 For the purpose of this discount, a civil union partner or domestic partner will be considered a legal 

spouse when such partnerships are valid and recognized in your state of residence.

The Aflac Difference
Household Discount



79

Open Enrollment
During a person’s Medicare Supplement Open Enrollment Period, an applicant cannot be refused coverage. Open Enrollment lasts for 
6 months beginning on the first day of the month a person is both 65 or older and enrolled in Medicare Part B. Open Enrollment 
policies are issued with preferred (nonsmoker) rates.
An applicant can be quoted age 65 rates if they are applying during their initial open enrollment period, starting 3 months prior to 
their 65th birthday birth month. 
Federal/state guidelines are followed with respect to initial eligibility, including the ability to apply:
• 3 months prior to 65th birthday birth month 
• Within 6 months of the Part B effective date in the event of a delayed start 

Guaranteed Issue
Guaranteed issue rights provide the opportunity to buy Medicare Supplement after the Open Enrollment Period without being 
subject to underwriting. Guarantee issue policies are issued with preferred (non-smoker) rates.  

Underwritten applications
Any applications that don’t qualify as Open Enrollment or Guaranteed Issue are underwritten. All underwritten applications require a 
completed application to include the Health History section, as well as a completed authorization to obtain (HIPAA) form.

Application Types



12-month rate guarantee
No rate increases for the first 12 months. On each 
anniversary of the effective date, premiums will increase 
due to an increase in age. The renewal premium for the 
policy will be the renewal premium then in effect for your 
client’s attained age. 

Guaranteed renewable
As long as premiums are paid, benefits will remain the 
same for the life of the policy. Your clients will not have 
to worry about  reduced benefits or canceled
Coverage, regardless of their age or health. 

30-day free look
Clients can return any policy for any reason within 30 
days after receipt for a full refund of all premiums paid.

Household Discount
Clients may eligible even if no one 
else in their household applies.
No pre-certification or pre-
authorization needed for care
Clients may visit any provider that 
accepts Medicare. A physician referral 
may be required for specialist, diagnostic, 
laboratory, or other facility care.

Benefits stay the same
With a standardized plan, benefits remain 
the same year after year.

Portable coverage
Clients are not restricted to the use of a 
provider network. If they move or travel, 
the coverage goes with them.

Key Features
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Aflac Senior Agent Portal
Overview
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Go to www.sellaflacseniorplans.com to login to the Aflac Senior Agent Portal 

This portal includes the Quote and Enroll tool as well as tools to manage pended business 
and reporting for your book of business.  

Aflac Senior Agent Portal – www.sellaflacseniorplans.com

http://www.sellaflacfinalexpense.com/


Q & A



Thank you!
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